
HOW TO HELP:
CALL, EMAIL, BE SOCIAL

CAFMA has been fighting for years to
improve ambulance response times in the
Quad Cities, but now we need your help.

Please find telephone numbers, emails,
social accounts and helpful talking point
guides below. Please call, email, and 'be
social' today!

THE BUREAU OF EMS

150 N. 18TH AVENUE, SUITE 540
PHOENIX, AZ 85007
(602) 364-3150
DON.HERRINGTON@AZDHS.GOV

OFFICE OF GOVERNOR DOUG DUCEY

1700 W. WASHINGTON STREET
PHOENIX, AZ 85007
(602) 542-4331
ENGAGE@AZ.GOV

STATE LEGISLATORS

REP. JUDY BURGES

(602) 926-3256
JBURGES@AZLEG.GOV

REP. QUANG NGUYEN

(602) 926-3258
QNGUYEN@AZLEG.GOV

SENATE PRESIDENT KAREN FANN

(602) 926-5874
KFANN@AZLEG.GOV

@AZDHS

@FANNKFANN

@AZHOUSEGOP

@AZHOUSEDEMS

@AZSENATEGOP

@AZSENATEDEMS

@DOUGDUCEY / @9THFLOORAZ

AZDHS

QUANGSPEAKSJUDYBURGESLD1

DOUGDUCEY

https://twitter.com/AZDHS
https://twitter.com/FannKfann
https://twitter.com/AZHouseGOP
https://twitter.com/AZHouseDems
https://twitter.com/AZSenateGOP
https://twitter.com/AZSenateDems
https://twitter.com/dougducey
https://twitter.com/9thFloorAZ
https://twitter.com/AZDHS
https://www.facebook.com/QuangSpeaks
https://www.facebook.com/judyburgesLD1
https://www.facebook.com/dougducey


HELPFUL TELEPHONE TALKING POINTS

READ DIRECTLY FROM THIS, OR MAKE IT YOUR OWN

HELPFUL EMAIL TALKING POINTS

COPY AND PASTE, OR MAKE IT YOUR OWN

WWW.CAZFIRE.ORG

An 8-month-old in cardiac arrest from near-drowning had to be transported by Central Arizona FireAn 8-month-old in cardiac arrest from near-drowning had to be transported by Central Arizona Fire
(CAFMA).(CAFMA).  
A State Trooper has had to transport an 8-year-old from Ash Fork to Paulden because no ambulancesA State Trooper has had to transport an 8-year-old from Ash Fork to Paulden because no ambulances
were available.were available.
Prescott Fire has treated patients in the back of private vehicles with police escort because AMR/LifelinePrescott Fire has treated patients in the back of private vehicles with police escort because AMR/Lifeline
was at Level Zero: No Ambulances Available.was at Level Zero: No Ambulances Available.

My name is [My name is [NAMENAME] and I'm calling from [] and I'm calling from [CITYCITY] regarding unacceptable ambulance response times in my] regarding unacceptable ambulance response times in my
area. Extended response times have been an issue for years, but it's getting worse. From July 2nd toarea. Extended response times have been an issue for years, but it's getting worse. From July 2nd to
September 28th, 2021, AMR/Lifeline went Level Zero: No Ambulances Available 365 times. 365 times thatSeptember 28th, 2021, AMR/Lifeline went Level Zero: No Ambulances Available 365 times. 365 times that
our resident population of 156,000 were completely without ambulance transport.our resident population of 156,000 were completely without ambulance transport.  

These issues have been well documented for years and the Bureau of EMS is well aware. How is it thatThese issues have been well documented for years and the Bureau of EMS is well aware. How is it that
AMR/Lifeline has been allowed to reduce services at the same time call volume has increased more thanAMR/Lifeline has been allowed to reduce services at the same time call volume has increased more than
40%? This has led to significant increases in ambulance response times, in turn jeopardizing the health and40%? This has led to significant increases in ambulance response times, in turn jeopardizing the health and
well-being of my family and friends. Something needs to bewell-being of my family and friends. Something needs to be    done done NOWNOW..

I request that CAFMA receive an emergency declaration for a Certificate of Necessity (CON),I request that CAFMA receive an emergency declaration for a Certificate of Necessity (CON),  
and that CAFMA's CON application be expedited.and that CAFMA's CON application be expedited.  

An 8-month-old in cardiac arrest from near-drowning had to be transported by Central Arizona Fire
(CAFMA). 

A State Trooper had to transport an 8-year-old from Ash Fork to Paulden because no ambulances were
available.

Prescott Fire has treated patients in the back of private vehicles with police escort because AMR/Lifeline
was at Level Zero: No Ambulances Available. 

To whom it may concern, 

My name is [NAME] and I'm emailing from [CITY] regarding unacceptable ambulance response times in the
Quad City area. From July 2nd to September 28th, 2021, AMR/Lifeline, our ambulance transport service, went
Level Zero: No Ambulances Available 365 times. 365 times that the Quad Cities were completely without
ambulance transport capabilities. 

These are just a few examples; there are more. AMR/Lifeline has contacted CAFMA on three separate
occasions requesting a response outside of CAFMA's jurisdiction due to zero available ambulances.

These issues have been well documented for years and the Bureau of EMS is well aware. How is it that
AMR/Lifeline has been allowed to reduce services at the same time call volume has increased more than
40%? This has led to significant increases in ambulance response times, in turn jeopardizing the health and
well-being of my family and friends. Something needs to be done NOW.

I request that CAFMA receive an emergency declaration for a Certificate of Necessity (CON), and that
CAFMA's CON application be expedited.

@CENTRAL_AZFIRE

https://www.cazfire.org/
https://twitter.com/Central_AZFire

