
CALL VOLUME HISTORY

2014 2015 2016 2017 2018 2019

Jan 823 896 900 973 1,052 1,033

Feb 730 783 872 795 931 990

Mar 804 876 946 944 945 975

April 756 839 890 907 952 958

May 888 870 958 952 990 992

Jun 836 926 961 994 1,018 1,049

July 883 944 906 1,030 1,006 1,046

Aug 927 903 969 1,052 1,049 1,112

Sept 903 878 930 914 949

Oct 848 886 905 928 997

Nov 796 879 842 937 961

Dec 843 956 882 1,007 1,005

AVG 836 886 913 953 988 1019

TOTAL 10,037 10,636 10,961 11,433 11,855 8,155
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