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Quote of the Week 

“Greatness is not primarily a matter of 

circumstance; greatness is first and 

foremost a matter of conscious choice and 

discipline.”— Jim Collins 



 

The Chief’s Desk 

The Fire Family is Awe Inspiring: 

I had planned to work on a philosophical topic for this week, but life being what 

it is has caused me to change course. I’ll save the other idea for next week – 

maybe. As you are all aware, we use the term “family” a lot in the fire service. To 

us this is not just a word that is thrown around loosely; it really does mean 

something on a deeper level. It’s often been said that the person we like the 

least in our stations is still closer than our closest friend outside of the fire 

service. While that may not be exactly accurate, the truth is that you have 

agreed to lay your life on the line for your fellow firefighters should it become 

necessary. That’s a connection not many people have with one another.  

We have this same type of connection to each other when one of our family 

experiences a great joy in life e.g. the birth of a child, as well as in times of great pain. 

We know this exists, yet when something happens to one of our own the outpouring of 

compassion and support from our fire family is inspiring.  

As you are all aware by now, Captain Bob Rendl and Daphne’s son Nathan was struck 

by a car while crossing Lakeshore Monday afternoon around 1500hrs while headed to 

the library. Nathan sustained serious injuries and was flown to Phoenix Children’s 

Hospital where he remains in critical condition. I’d ask that you keep Nathan and the 

entire Rendl family in your thoughts and prayers.  Continued Page 3 

 

Want to Promote? Check Your Baggage! 

By: Anthony Kastros 5/8/18 (Firerescuemagazine.com) 

Before we embark on a journey to promotion, we must chart our course. One of the very first things to 

do is identify land mines, whether personal or professional, that are 

destined to blow us to smithereens before we ever take our first 

step. 

I call these land mines baggage. Baggage can weigh you down, trip 

you up, hit your head, or be full of explosives that blow up in your 

face. Baggage is the accumulation of negative experiences, 

occupational road rash, career broken bones, personal losses, 

fractured relationships, disappointments, struggles, and any other 

pejorative factor in your life. 

Board Meetings 

May 24th 
Admin Building 
1600 CVFD 

1630 Joint Budget 

1700 CAFMA 

 1800 CYFD 

Upcoming Events: 

May 14 – Policy Meeting, Chief 

in Coeur d’alene Idaho Western 

Fire Chief’s until 5/17 

May 15 – PRCC Liaison Meeting 

May 16 – PVEDF Board Meeting 

May 17 – Return from Idaho, 

Chief and Chief Feddema at 

Baggers in Phoenix 

 May 18 – Baggers in Phoenix 

May 19 – FF Angel Gear Up Car 

Show  



We often don’t realize the presence of, let alone the impact of, these factors in our journey to 

promotion. Unchecked baggage will hinder you at the most inopportune time. It will blindside you. 

Symptoms may include, but not be limited to, excess nerves, anger, frustration, doubt, nausea, short 

tempers, fatigue, lack of confidence, and usually another trip through the promotional process. 

For example, one captain candidate was upset at the fire chief as he went into his promotional 

interview. When the oral board asked him to talk about challenges facing the fire department, he 

proceeded to tell them how the chief was a liar. He scored an impressive 14 percent on his interview. He 

must have gotten seven percent for his pulse and seven percent for breathing.  

A few years later, when he learned to check his bags, he came out high on the list and got promoted to 

captain. His skill set never changed. He simply learned how to check his baggage at the door. 

Another example was an outstanding captain candidate who took five assessment center tests over 10 

years and never got promoted. Each test was like putting another rock in his bag. He got so tired of 

dragging it around, he began to believe he never would get promoted and that it was hopeless. 

He learned how to check his baggage through redirecting his self-image and reinforcing his successes. 

He came out number two on a list of 50! 

Baggage can be personal as well. Perhaps you are going through a divorce, personal loss, problem with 

your kids, financial challenges, or your own health problems. Any one of these things can erode your 

confidence; your ability to focus; and, ultimately, your performance. 

More 

 

Chiefs Desk Continued 
 

I thought maybe I’d provide some additional information and 

walk you through what has transpired since the accident 

Monday. As you may have heard, Bob was on scene even 

before Battalion 3. On days when he is off, the kids are 

allowed to walk to the Civic Center with friends to enjoy some 

time at the library after school. Bob meets them there and 

hangs out while they do what kids do in the library.  On 

Monday, he was at the library waiting for the boys and their 

friends when he received word from one of the other boys 

that Nathan had been hit.  

Engines 50 and 58 responded to the call. They provided support to Bob while working with Lifeline to 

get Nathan transported to YRMC East so they could fly him from the pad to Phoenix Children’s hospital.  

Nathan Rendl: Photo from FB 

http://www.firerescuemagazine.com/articles/print/volume-13/issue-4/departments/career-matters/want-to-promote-check-your-baggage.html


Unfortunately, Native 14 was out of service, so they stabilized him in the ER while they waited for a 

Guardian Helicopter to arrive.  

Captain Zazueta contacted member services with Phoenix Fire who sent an engine to meet the 

helicopter upon its arrival at Children’s, and another crew to meet Bob and Daphne when they arrived in 

Phoenix. The crews provided guidance and support while Chief Mayhall along with Captain’s Schuster 

and Zazueta traveled to Phoenix to stay with the Rendl family. Firefighter/Chaplain Nick Guzzo also 

made his way to Phoenix to provide Chaplain Services and support; Nick has been in Phoenix since 

Monday night and will remain for several more days.  

We all know accidents involving children can have a significant emotional impact on responders, 

especially when it’s someone we know. HR Manager Patty Brookins along with Captain Damian Lys 

provided an immediate debriefing session for both of our crews along with Lifeline. PVPD would have 

attended as well, but they had to remain at the scene; I understand that a debriefing for their officers is 

forthcoming. All personnel opted to remain together on duty rather than go home; however they had 

the option to leave at any point should they decide. A member of staff followed up with each crew 

member the next morning, as did Captain Merrill on behalf of the union.  

On Tuesday, Captain Zazueta and his wife Marnie along with Captain Merrill and his wife Jody traveled 

to Phoenix and spent the day in the waiting room with the Rendl family. We didn’t necessarily do a lot, 

but we were there to provide support during those times Bob and Daphne had to sit in the waiting 

room. It was good to keep Guzzo company as well – although I believe we gave up on the puzzle……. 

Many others have been down to provide support throughout the week, and I’m happy to report that as 

of yesterday afternoon the puzzle Nick bought to keep everyone busy is nearly complete; Tammy Rose 

was working on it diligently when I saw her.  

This is the first time Firefighter/Chaplain/soon to be Paramedic Nick Guzzo has acted in capacity of 

Chaplain outside of blessing a new building; he is doing an exemplary job. That said it can be tough on a 

young guy. Once again, our family never ceases to amaze. Nick shared with me that Firefighter Keith 

Ryan called and left him a message offering support should he need someone to talk with.  

Why am I going through the exercise of writing this out? It’s not because the situation is over. To the 

contrary, we all know that we have a long way to go as Nathan’s journey is just beginning and we will be 

there to support him, Bob, Daphne and the rest of their family every step of the way. It’s because as 

much as we know this is what we do for each other, every time I see it in action I’m reminded of the 

pride I have for this profession, and how inspiring you all truly are. It is an honor to serve and represent 

each of you, and an honor to be able to share your actions with others. Thank you for what you do for 

each other and for our community.  

One final note, for those that feel inclined, I’d ask that you keep the 16 y/o driver and her family in your 

thoughts and prayers as well – I know I am, along with many others from CAFMA. We all understand 

that this situation is devastating for everyone involved. It is truly unfortunate the vile, unwarranted, and 

ill-informed comments people are making on social media about this young driver. Unfortunately, it 

seems the society we live in today is filled with ignorant people willing to provide their opinion on 



anything and everything without any intelligible thought; it’s just sad (These statements are just my 

opinion –but it’s true).  

 

Stuff That’s Happening  
 

Seems we have been busy lately with house fires. On Tuesday this 
week at around 2100hrs, C-Shift was dispatched to 7643 Las Flores for 
a reported structure fire. Crews found heavy fire involvement upon 
arrival and went defensive immediately. The home was filled with stuff 
which made the fire that much more difficult to deal with. No one was 
injured, and the home owner was not home at the time of the fire. We 
maintained custody of the scene throughout the night Tuesday until 
investigators could get back out again Wednesday to dig through the 
rubble. After a full day of digging, and using a track hoe to dig, it was 
decided that we needed to maintain custody of the property for 
another day so we could get the arson dog out of Phoenix; the handler 
was not available until Thursday. At this time, the cause of the fire is 
still under investigation by CAFMA and PVPD working in conjunction 
together.  

 
The Ladder striping looks outstanding! Photo Credit: Firefighter/Paramedic Russell Smith 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

The IT Audit continues. They have identified some areas that we need to address, however, we won’t 
have the full picture until the audit is complete and presented to us on June 6th. Once completed, we will 
take time to review their findings and develop a plan for moving forward. We’ll likely look to an outside 
recruiting company to look for a Tech Manager once we establish our criteria. It will be important that 
the new person along with Tech Services staff have an opportunity to review the document and help set 
our direction.  
 
We continue our efforts in developing the Senior Leadership Academy. It seems we have the framework 
for the curriculum established, so now it’s time to begin identifying instructors for the various sections 
to they can develop their classes. We will be reaching out to other organizations seeking instructors 
from in Arizona as well as other States close by.  

Photo Credit: Mark Somerlik 
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